From: 

Sent: 

To: 


Nassif, Julianne (DPH) 

Wednesday, April 09, 2008 9:49 AM 

Rubin, Alan (DPH); Jacobsen, Patricia (DPH); Stevenson, Allan (DPH); Hanchett, James 
(DPH); Salemi, Charles (DPH); Jenner, Jennifer (DPH); Clemmer, Jill (DPH) 

Subject: FW: April 12 Sat. SLI Network Outage Update 

Importance: High 


Please see the email from Dina below regarding taking down the servers at 5:00 PM on Friday and being down all 
weekend. Please let me know ASAP if this is a problem. 

Thanks, Julie 


From: Caloggero, Dina (DPH) 

Sent: Tuesday, April 08, 2008 5:36 PM 

To: Han, Linda (DPH); Smole, Sandra (DPH); Nassif, Julianne (DPH); Szymczak, Elizabeth (DPH); Nawn, Kathleen (DPH) 
Cc: Tan, Genesis (DPH); Gilchrist, Mary (DPH) 

Subject: RE: April 12 Sat. SLI Network Outage Update 

Hi All, 

Please let me know if this scheduled work interferes with any planned testing this weekend. In addition to the work being 
done on Saturday, my staff is would like to take down the SLIS applications as a precaution on Friday at 5:00 pm. 

Let me know if it is okay to move ahead with this. Of course if there is an event or a sample, the servers will be made 
available. 

Thanks...Dina 


From: Tan, Genesis (DPH) 

Sent: Tue 4/8/2008 5:15 PM 

To: DPH-DL - BLS-AII-Staff; DPH-DL - CDC-AII-Staff; DPH-DL - DFD 

Cc: Bilansky, Arnold (DPH); Bohan, Larry (DPH); Carrow, Grant (DPH); Cheney, Sally (DPH); Gilchrist, Mary (DPH); 
Caloggero, Dina (DPH); Corban, Doreen (DPH); Thibault, Mark (DPH); Daniel, James (DPH); Watts, Michael (DPH); 
Schambeck, Sander (DPH) 

Subject: April 12 Sat. SLI Network Outage Update 

To All SLI Users, 

On Saturday April 12, 2008 beginning at 8AM, ITS will perform maintenance and re-organization of 
the Data Center at State Lab. All DPH servers locate at the 1st floor server room will be shut down 
accordingly for this service. Network services and Internet service will not be available while 
this maintenance is performed, this outage is scheduled to last until no later than 5PM on April 13th 
however it is expected that all systems and services will be available by 5PM on April 12th. Please do 
not schedule come to work on this weekend. We do not anticipate any major problem after the work 
completed. UMass's network should not be affected by this outage. However, If you have any job 
process during this maintenance window please re-scheduled another time. 

Your cooperation is greatly appreciated 


i 


Folk OIG PRR 112801 







Genesis 


Genesis Tan 

Deputy Director of IT Operation 
Network Engineering Team 
Department of Public Health 
250 Washington Street 
Boston MA 02108 
Tel: 617-624-5866 
Fax: 617-624-5588 
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